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Thankfully, Spring has finally arrived.
We have just finished an exciting

election season that offered a full slate of qualified candidates for
our town’s government. I would like to offer sincere thanks to all of
the candidates that ran this year. Your interest, your commitment
and willingness to take on the responsibility of public office made
this a great election. Contested races offer the voters options and
clear expectations for the town’s future. The Candidates’ Night
Forum held at the Radisson Hotel in March was an interesting and
educational evening. The candidates offered clear insight into the
issues the town faces. As the debate developed, significant
differences between the candidates became apparent: their
management styles, their problem solving abilities and their long-
term outlook for the town were all displayed. I feel this is critical to
voters as they make their choices in any election.  Thanks to the
Candidates’ Night Committee, Jim Cullen, Dick DeFreitas and Doug
Hausler, for their diligence. Their effort made Candidates’ Night a
great success once again. In the Selectman’s race, Clare Jeannotte
and Pat Wojtas were elected.  With a nod to history, this is the first
time two women will sit on the Board of Selectman at the same time.
My heartfelt congratulations to them both.

The planned meeting regarding the changes to the health insurance
laws in Massachusetts has been postponed. When an accurate plan
is presented for legislative approval, the meeting will be
rescheduled. 

With the 4th of July fast approaching, the CBA’s sponsored 4th of July
Parade Committee continues to meet and has had great support
from many members, town citizens and town employees. Joining the
committee has already been a very rewarding experience. The
amount of time and energy that is freely given for the parade is

amazing. I cannot say enough about the committee. Thanks to one
and all! The town-wide raffle, a large portion of our fund raising
efforts, should have reached your mailbox by now, offering great
prizes and supporting a great cause. Please buy a raffle ticket and
help us put together a great parade.  If you have not received your
tickets or if you would like additional tickets, please contact Kim
Walters at the CBA office, (978) 250-3858.  Additional tickets will be
available the night before and the day of the parade on the Town
Common.  If you want to volunteer the day of the parade, we have
many interesting assignments available. Please call the Chelmsford
Business Association's Vice-President, Lynn Marcella, at 
(978) 256-5268 to volunteer. Let’s all “Wave that Flag” together and
we will see you all on the Fourth of July.

This is a reminder that the town-wide clean up runs April 14 through
May 5th. Please help to keep Chelmsford clean. Any volunteers are
welcome. Please call (978) 250-5203 to offer your help.

Thanks for your time,
Brian P. Reidy 

Letter from the President
Brian P. Reidy
CBA President
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The Power of Politeness

2

Welcome to all 2007
New CBA Members

MICHAEL, JOHN AND STEPHEN BARALDI
Builders/Contractors • M.T.C. – Baraldi Construction

5 North Road • (978) 256-3500

MARY BENNETT
Hairdresser • Molly’s Place

20 Summer Street • (978) 256-9704

DAVID CONSALVO
Automotive Repair • Synthetic Lube Products

171 Hunt Road • (978) 256-3695

DOUGLAS C. DESCHENES
Attorney • Deschenes & Farrell

The Fiske House at Central Square • One Billerica Rd.
(978) 250-8877

FRANK GRYNKIEWICZ
Manufacturing Representative • Grynkiewicz & Associates

185 Turnpike Road • (978) 256-2142

KENNETH M. JOHNSON, CFP
Financial Planning • Kenneth M. Johnson, CFP

9 Acton Road, Suite 23 • (978) 256-0223

FRED RAMSEYER
Veterinary Hospital • Chelmsford Animal Hospital

11 Fletcher Street • (978) 256-6011

MARK TYRRELL
Web Design • 2 Dolphin Group, Inc.

P.O. Box 430 • (978) 250-8998

JANET URBAN
Restaurant • Urban Cafe

12 Chelmsford Street • (978) 256-5540

ALI R. ZOSHERAFATAIN
Restaurant • Fishbones Restaurant & Market

34 Central Square • (978) 250-0101

Save The Date

September 24, 2007
• CBA Annual Golf Social
• Tee Time - 1:00pm

December 6, 2007
• CBA Holiday Social
• Radisson Hotel & Suite
• 7:00 Cocktail Hour
• 7:30 Dinner, dancing and raffle

More Information to Follow

August 27, 2007
• CBA Annual Night @ 

The Lowell Spinners
• Lowell Spinners vs. 

Staten Island Yankees

Business etiquette expert Barbara Pachter, author of When the Little Things Count...and They Always Count,
says being polite helps build up "politeness credits." Here are her suggestions for nine polite business
practices:
1. Use polite words.    Simple words such as "please", "thank you" and "you're welcome" are the

foundation of good manners.
2. Write thank-you notes.  It's not enough to just say thank you for lunch, a gift or a job interview.  A

written acknowledgement does the job much better.
3. Don't put people down.   A reputation for constant criticism will make business associates wonder

what you say about them behind their backs.
4. Don't use offensive language. Don't let curse words creep into your everyday speech.
5. Greet people.   A simple "hi", "hello" or "good morning" when you encounter a coworker helps to make

the work environment more pleasant.
6. Don't play practical jokes. Remember you're in an office and not a school yard.
7. Be considerate when sharing space and equipment with others. This covers everything from being

aware of how much noise you make to cleaning up a conference room after a lunch meeting.
8. Help others. Tomorrow you may need help from someone else.
9. Disagree agreeably. You don't have to agree with everyone, but you should respect their opinions.

Source: 'Journal of Accountancy', August, 2006.

In case you have not been made aware of this...

As of this week, cell phone numbers are being released to telemarketing
companies. You MAY begin to receive telemarketing calls on your cell, 

AND you will be charged for the airtime.

To prevent this, you must register with the National DO NOT CALL LIST.
From you cell phone (the number you want to block), dial 888-382-1222.

Follow the prompts (it takes 30 seconds) 
and your number will be blocked for 5 years.
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Marketing • Printing • Promotional Products • Graphic Design

275 Billerica Road • Chelmsford, MA 01824
Tel: 978-256-1822 • Fax: 978-250-1621

www.qplimage.com

21 Alpine Lane Tel: 978.250.9899
Chelmsford, MA 01824 Fax: 978.250.9997

Email: jmarchant@minutemanappraisals.com

Minuteman Appraisals, Inc.
Real Estate Appraisers & Consultants

Residential • Commercial • Industrial

James C. Marchant
President

CAROL A. PHINNEY

ATTORNEY AT LAW

LAW OFFICES OF CAROL A. PHINNEY

201 CHELMSFORD STREET

CHELMSFORD, MA 01824

PHONE: 978-256-5050
FAX: 978-256-5052

CAROLPHINNEYLAW@VERIZON.NET

Brian J. Stafford, CPA, MST David S. Gaudet, CPA

STAFFORD, GAUDET & ASSOCIATES, LLC
Certified Public Accountants

19 Fletcher St., P.O. Box 367
Chelmsford, MA 01824

978.250.0300 • 978.250.0111 fax
www.sgacpa.com

3

WEB TRENDS AND TID-BITS...
1) Email Check: "66% of people check email twice daily at home and six times or more each work

day " - Harte-Hanks Postfuture 

2) Newpaper Ad Revenue Falling - Online Climbing: "According to a report from the New York
Times, USA Today's ad revenue fell 14% from February 2006 to February 2007, and The New
York Times Company revenue fell 6%. McClatchy and The Tribune companies both reported drops
of 5%. Gannett, USA Today's parent company, reported an overall advertising slide of 3%. One
bright spot is the newspapers' online revenues are up over the same February to February
period. Online revenue was up 31% ($2.7 billion) according to industry report. However, since
online revenue only accounts for 5% of all newspaper ad revenue, the gains may not be large
enough. This could be an indicator, though, that newspapers may have life on the web." -
BizReport

3) Wealthy Consumers Are Online: "Ninety-eight percent of Americans with incomes of $150,000
or more buy products and services online and 55 percent do so regularly. Nearly all, 99 percent,
research products online before they buy." –

4) Are All Households Online?: "Almost a third of U.S. households have no internet access, and
many do not intend to get it, says a recently released report. Parks Associates' second annual
National Technology Scan found that 29 percent of U.S. households do not have internet access,
that's around; 31 million homes." - BizReport 

New Member Spotlight!
2 Dolphin Group, Inc. is a web development

company located in Chelmsford, Massachusetts.
Owned by Mark Tyrrell, the company has been
providing web development services to clients in
a range of industries for more than 12 years. 2
Dolphin Group offers clients a comprehensive
range of web services. The company focuses on
creating a site which becomes an integral part of
the client's marketing and communication efforts.

Services provided by 2 Dolphin Group include:
Domain Registration; Hosting; Design;
Development; Management and Marketing.

For more information about 2 Dolphin Group,
visit www.2dolphingroup.com, or call 
978-250-8998.

2 DDOLPHIN GGROUP
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JEFFREY A. HARDY

22 Progress Avenue Tel: (978) 250-1113
P.O. Box 4111 Fax: (978) 250-4969
Chelmsford, MA 01824 Cell: (978) 815-0499

Engraved Bronze

JEANNE L. PARLEE            CHARLES A. PARLEE

Dennis E. McHugh
Attorney at Law 

Two Chelmsford Street
Chelmsford, Massachusetts 01824
978-256-3330 • Fax 978-250-1922
dmchugh@dmchughlaw.com

4

BERNSTEIN & BELL
ATTORNEYS AT LAW

EUGENE D. BERNSTEIN, J.D.
RONALD I. BELL, J.D., LL.M.

4 COURTHOUSE LANE • CHELMSFORD, MA 01824
TELEPHONE (978) 458-6339 • TELECOPIER (978) 453-4286

EMAIL: Bandblaw@gis.net

Thomas Bonacci Karen C. Bonacci

... where every child shines

Our commitment to excellence ... safety, fun,
and building self-esteem through individual progress.

5 Kidder Road Chelmsford, MA 01824
Tel. (978) 256-7766 Fax (978) 256-7779

Joseph A. Gallagher

BLAKE FUNERAL HOME
Est. 1923

Richard P. Burkinshaw

24 Worthen Street
Chelmsford, MA 01824 (978) 256-5251

ANNMARIE ROARK

229 Billerica Road, Chelmsford, Massachusetts 01824
(978) 256-4167 • Fax (978) 250-8387

carragherfox@prospeed.net

CARRAGHER, FOX & ROARK, P.C.
ATTORNEYS AND COUNSELORS AT LAW
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www.ftd.com/feeneyfloristofchelmsford
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Chelmsford Adult Social Day Program
If you know an elder who is experiencing isolation, mild to moderate dementia, depression, or
insufficient mental stimulation, please consider the Chelmsford Adult Social Day Program. We provide
a supervised, caring atmosphere Monday through Friday. Our “No-Fail” program of activities builds
confidence and self-esteem. We are located within the Chelmsford Senior Center. Transportation is
available for those clients living within a 10-mile radius of the Senior Center. For more information,
please call Christine Sweeney, LCSW at 978-251-8880.

Avoiding 12 E-Mail Mistakes
If you want to build positive business relationships, pay attention to how your e-mail looks, says Lydia
Ramsey, author of Manners That Sell: Adding the Polish that Builds Profits (mannersthatsell.com). She cites,
among other blunders.

1. Omitting the subject line. It makes no sense to send a message that reads “no subject” and seems to be
about nothing. Given the huge volume of e-mail that each person receives, the subject header is
essential if you want your message read any time soon.

2. Meaningless subject lines. Your header should be pertinent to your message, not just “Hi” or “Hello”.
3. Failing to change the header to correspond to the subject. For example, if you are writing your Web

publisher, your first header may be Web site content.” However, as your site develops and you send more
information, label each message for what it is: “contact info,” “graphics,” or “home page,” for instance.

4. Not personalizing your message. E-mail needs a greeting. Failure to put in the person’s name can make
you and your e-mail seem cold.

5. Not accounting for tone. E-mail cannot convey body language; the reader can’t see your face or hear
your tone of voice, so choose words thoughtfully.

6. Forgetting to check for spelling and grammar. Use proper capitalization and punctuation, and always
check your spelling. Remember that your spellchecker will catch misspelled words, but not misused ones.

7. Not being brief. Use only a few paragraphs, and a few sentences per paragraph. If you find yourself
writing an overly long message, pick up the phone or call a meeting.

8. Forwarding without permission. If the message was sent to you and only you, why would you take
responsibility for passing it on? Unless you are asked or request permission, do not forward anything that
was sent just to you.

9. Thinking that no one else will see your e-mail. Once it has left your mailbox, you have no idea where
your e-mail will end up. Use means other than the Net to communicate personal or sensitive information.

10. Omitting your signature. Always close with your name, even though it is included at the tope of your e-
mail and add contact information such as phone, fax, and street address. Creating a formal signature
block with all that data is the most professional approach.

11. Expecting an instant response. If your communication is so important that you need to hear back right
away, use the phone.

12. Completing the “To” line first. The name or address of the person to whom you are writing is actually the
last piece of information you should enter. Check everything carefully first, proofing for grammar,
punctuation, spelling, and clarity. If you enter the recipient’s name first, a slip of the finger can send a
message before it’s time.

SOURCE: ‘Practical Accountant’
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CHELMSFORD BUSINESS ASSOCIATION
TO ORGANIZE THIS YEARS 4TH OF JULY

PARADE IN CHELMSFORD
The Chelmsford Business Association is
excited to announce that we will be organizing
the 4th of July parade in Chelmsford this year!
We are very excited about this and feel it could
be a great thing for all involved!  The Town of
Chelmsford parade generally attracts 75,000+
viewers!  A couple of years ago when the town
celebrated its 350th Anniversary, the CBA got
involved with the parade by organizing balloons
that were sponsored by businesses in
Chelmsford. The interest and volunteers that
came forward and became involved was
wonderful, and we are anticipating the same
thing will happen with this parade.

As in past years there will be a raffle to help
raise funds for this parade. Tickets will be
mailed to Chelmsford residents in the next few
weeks and we anticipate the support from our
community will help with the funding. In addition, we are pleased to offer a separate and special opportunity to
win two (2) Front Row Seats for the Boston Red Sox vs. Tampa Bay for the game on August 15, 2007 at 1:05
p.m. The seats are located next to the visitors’ team dugout and have been graciously donated by Lampert,
Hausler & Rodman, P.C. of Chelmsford, along with a $100.00 gift certificate to be used at Fenway Park. All
proceeds will be used to support the 4th of July Parade Committee’s efforts to continue the tradition of offering
the very best parade in Massachusetts that day. The drawings will be held at the “after parade party” to be held
on the Common at the conclusion of the parade.

The theme for our parade this year will be: “WAVE THAT FLAG!”. We look forward to seeing Red, White & Blue
all along the parade route!

The parade will be held on Wednesday, July 4th at 10:00 a.m. We are planning early and hope that we will have
a great parade with lots of bands, floats and marching units. If your organization is interested in participating
please contact us!  

There are still a few banners left that will hang on the green light poles in Chelmsford Center from Memorial Day
until Labor Day. If you are interested in one of them please contact us. The price to have your business on one
of them is $500.00.

Even though the parade is still months away, the band sponsorships are going quickly!  If you would like to
sponsor a band please let us know. There are various sponsorship levels starting at $500.00 and going up to
$3,500.00. Your business name will be on a banner in front of the band that you sponsor.

Thank you!  Jeff Hardy – 978-250-8415 or Lynn Marcella – 978-256-5268.

Jeff hardy and Lynn Marcella (co-chairmen) 4th of July Parade committee


